
General Terms and Conditions of Sale 
 
1. Identification & Scope 
• Company Name: Lancelot Research NV 
• Registered Address: Zavelstraat 160, 3010 Leuven, Belgium 
• VAT Number: BE 0461 826 995  
• Scope: These terms apply to all sales of battery cells and packs. By placing an order, the 

customer accepts these terms in full. 
2. Products & Pricing 
• All prices are in EUR and include VAT unless otherwise specified. 
• Environmental Contribution: When applicable, in accordance with Belgian law, the 

Bebat contribution is included in the price or listed separately as required for professional 
customers. This does not apply to all customers resident in other countries. 

3. Orders & Payment 
• The contract is formed upon our written order confirmation or invoice following a 

purchase order or direct payment by customer. 
• Payment terms are specified on the invoice. 
• We reserve the right to refuse orders if the customer is suspected of intending to use the 

batteries in a manner that violates safety regulations or for unauthorized industrial 
purposes. 

4. Delivery & Hazardous Goods  
• Dangerous Goods: Batteries and battery cells are classified as hazardous goods. 

Delivery is carried out in accordance with ADR regulations. 
• All sales are DAP (Delivered at Place - Incoterms 2020) unless agreed upon otherwise. 

Import duties, taxes, customs clearance fees, and compliance costs in the destination 
country are the sole responsibility of the Buyer. These can be included in the sales 
invoice. 

• Transport, delivery and customs clearance is payable by customer, unless agreed upon 
otherwise 

• Transport and delivery are initiated upon fulfillment of the payment terms listed on the 
invoice. 

• Customer Responsibility: Upon receipt, the customer is responsible for the safe 
handling and storage of the batteries. Lancelot Research NV accepts no liability for 
damages resulting from improper storage, improper handling, short-circuiting, 
overcharging or exposure to extreme temperatures by the customer. The standard 
operating conditions are specified in the product datasheet. In case of doubts or when not 
explicitly specified, customer should contact Lancelot Research NV beforehand. 

5. Legal Guarantee 
• A 12 months guarantee on manufacturing defects applies to all products starting from 

the date of shipment. 
• Limitations: As batteries and battery cells are chemical products with a natural 

degradation process (lifespan dependent on cycles and usage), the guarantee covers 
defects in conformity (manufacturing faults), but does not cover normal capacity loss or 
degradation resulting from improper charging, deep-discharging, excessive heat usage by 
the customer or any other usage outside the datasheet specifications under the conditions 
specified in section 4 above. 



• In the event of a warranty claim, customer must provide technical evidence. Lancelot 
Research reserves the right to request data logs (e.g., BMS history, cycle count, voltage 
logs, temperature logs) to verify the usage profile of the battery. Warranty claims may be 
denied if the logs indicate that the battery was operated outside of the recommended 
technical specifications. 

• The customer is responsible for maintaining a minimum charge level if the battery is 
stored for longer than 52 weeks. Storage must be at appropriate levels of temperature and 
humidity. 

6. Limitation of Liability 
• To the maximum extent permitted by Belgian law, Lancelot Research NV is not liable for 

indirect damages, including loss of profit or property damage resulting from fire or 
explosion. 

• The customer acknowledges that high-energy/high-power battery cells are intended for 
use by trained/informed individuals and that improper handling carries inherent risks. 

• The customer is responsible for any indirect damages, including loss of profit or property 
damage resulting from fire or explosion when customer assembles the cells in a battery 
configuration. Lancelot Research NV is entitled to provide non-binding guidance but is 
not liable for the execution of the assembly of battery cells and the use of the resulting 
battery.  

• Lancelot Research NV provides the goods 'as is' regarding technical specifications 
provided by the manufacturer. All implied warranties of merchantability or fitness for a 
particular purpose are hereby excluded to the maximum extent permitted by law. 

• Product warranties are limited to those provided by the manufacturer. Lancelot Research 
NC’s total liability for any claims is strictly limited to the warranty and repair obligations 
of the manufacturer 

• Total liability for any claim arising out of any sales shall not exceed the invoice value of 
the specific product sold. 

7. Environment issues 
• Lancelot Research NV does not take any responsibility regarding take-back and recycling 

of used batteries and battery cells. Customer is responsible for disposal and recycling 
following national regulations. 

8. Applicable Law & Jurisdiction 
• These terms are governed exclusively by Belgian law. 
• Any disputes shall be resolved by binding arbitration in Brussels under the rules of the 

ICC (International Chamber of Commerce). 
 
 

 



Lancelot Research NV Battery Safety & Maintenance Guide 

This document contains critical safety instructions for the use, storage, and maintenance of 
your battery or battery cell product. Failure to follow these instructions may void your 
warranty and pose significant fire or safety risks. 

Battery indicates individual cells as well as cells assembled in a battery. 

1. Safety First (Read Before Use) 
• Handle with care: Do not crush, puncture, disassemble, or modify the battery. 
• Keep away from heat: Do not expose the battery to extreme heat, direct sunlight, or 

open flames. 
• Water/Moisture: Keep the battery dry. Never submerge it in liquid.  
• Visual Check: Inspect the battery before use. If you notice swelling, leakage, cracks, or 

an unusual odor, stop using it immediately and move the battery to a non-flammable 
area, preferable in box in steel. 

2. Charging Instructions 
• Use the correct charger: Use only the charger provided or one specifically 

recommended in the product specifications. Using an incompatible charger with the 
battery chemistry or type is a leading cause of battery failure and fires. 

• Never overcharge: charging at a voltage higher than indicated in the datasheet can result 
in a battery fire and will degrade the battery. 

• Charging current limit: never charge the battery at higher currents than specified in the 
datasheet. This is temperature dependent and can result in permanent battery degradation.  

• Monitor charging: Do not leave batteries charging unattended for extended periods or 
while sleeping. 

• Temperature limits: Do not charge the battery in temperatures outside the temperature 
range and charging current as specified in the datasheet. 

• Unplug when finished: Once the charging cycle is complete, disconnect the charger.  

3. Usage & Maintenance 
• Avoid deep discharge: Do not discharge the battery beyond its minimum voltage limit. 

Frequently draining a battery to 0% significantly reduces its lifespan. 
• Avoid accidental short circuits: Keep battery terminals away from metal objects like 

keys, coins, or paperclips. Protect the battery contacts with insulating tape or caps if the 
battery contacts are exposed. 

• Performance: Batteries are chemical consumables. Their capacity will naturally degrade 
over time and usage cycles. This is not a manufacturing defect.  

4. Storage Guidelines 
• Long-term storage: If storing for more than 52 weeks, charge/discharge the battery to 

approximately 50% capacity. High power batteries might need to be charged sooner. 
• Environment: Store in a cool, dry, and well-ventilated area [ideally 10°C – 20°C].  



• Periodic checks: For long-term storage, check the charge status every 6 months and top 
up to 50% if necessary.  

5. Warranty & Liability Warranty Scope:  

Batteries and cells are covered by 12 months guarantee for manufacturing defects. 

• Voiding Warranty: This warranty is void if: 
o The battery has been opened or modified. 

o The battery was used with an unauthorized charger. 
o The battery was operated outside the technical specifications (e.g., extreme 

temperatures, excessive discharge, overcharge, too high charging current). 
o The battery shows signs of physical abuse or neglect (e.g., oxidation, heavy 

impact, deformation). 
• Claims: To make a claim, please contact Lancelot Research NV with your order number 

and, if applicable, the data log/BMS history. The customer must provide evidence that the 
battery was used as specified. 

6. End-of-Life & Recycling  
• Do not discard in household or industrial trash: Batteries contain hazardous materials. 
• Fully discharge prior to disposal: Discarded batteries that are not fully discharged 

contain energy that can result in fire through accidental discharge of short-circuit. 
• Insulate the contacts prior to disposal 
• Environment: This battery is "Hazardous Household Waste"  
• Recycle: You are legally required to bring used batteries to an authorized collection 

point.  
 
 


